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EtihadWE
HSEQ and Business Continuity Policy

Etihad Water and Electricity (EtihadWE) is committed to delivering safe, reliable, and sustainable water and
electricity services that meet the needs of the Northern Emirates. We continuously enhance our performance
in Health, Safety, Environment (HSE), Quality, and Business Continuity (BC) by implementing internationally
recognized standards and cultivating a culture of excellence, accountability, and sustainability across all
operations.

Through effective leadership and teamwork, EtihadWE aims to safeguard the well-being of employees,
contractors, visitors and community, protect the environment, ensure service continuity, and maintain
customer satisfaction and trust.

This commitment is achieved by:

= Complying with all applicable UAE federal and local laws, regulations, and international standards related
to HSE, Quality, and BC.

= Implementing an Integrated Management System (IMS) aligned with the applicable Standards of
International Organization of Standardization (ISO), and National Emergency Crisis and Disaster
Management Authority (NCEMA).

= Establishing measurable objectives and targets to enhance performance, resilience, and continual
improvement.

= Providing adequate resources, training, and competency development to ensure effective implementation
of the system.

= Promoting a proactive culture that values quality, safety, environmental protection, and service reliability.

= |dentifying and managing risks and opportunities that may affect people, quality, assets, operations, and
the environment.

= Preventing injuries, occupational illnesses, and pollution through effective control measures, strict
adherence to EtihadWE's Life Saving Rules (LSR), and consistent use of appropriate Personal Protective
Equipment (PPE).

= Maintaining reliable fire protection, emergency preparedness, and response systems across all EtihadWE
sites.

= Ensuring continuity of critical services during disruptions through robust business continuity plans and
resources.

= Reducing waste and environmental impacts by promoting sustainable practices such as reduction, reuse,
and recycling.

= Engaging employees, contractors, and stakeholders to report unsafe acts, hazards, and near misses to
drive continuous improvement.

= Monitoring and reviewing performance through audits, inspections, and evaluations to ensure the system
remains effective and aligned with EtihadWE's strategic objectives.

Governance and Continuity Responsibilities

EtihadWE recognizes that governance and continuity are shared responsibilities across all organizational
levels, thus:

= Top Management provides direction, leadership, and resources to ensure strong governance,
transparency, and alignment with national and international standards.

= Managers and Supervisors are responsible and accountable for implementing safe culture, ensuring
compliance with Life Saving Rules (LSR), providing necessary Personal Protective Equipment (PPE) to
their teams, and maintaining a safe and cooperative work environment.

= All Employees and Contractors are responsible for following safety rules, using PPE correctly, and
contributing to business continuity through responsible actions and proactive reporting.

Together, we maintain a culture of ownership, accountability, and resilience that strengthens EtihadWwE'’s
commitment to safety, quality, and service reliability.
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