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Information Security Policy

The management of Etihad Water and Electricity acknowledges the critical significance
and inherent value of our information, the systems that manage it, and the resources that
underpin our business operations.

Recognising that the protection of our information and information systems is vital to
ensure their optimal and uninterrupted function, we are committed to safeguarding the
confidentiality, integrity, and availability of our data.

In light of this commitment, we pledge to implement and maintain robust security
measures that align with international best practices and the prevailing laws, rules, and
regulations of the United Arab Emirates.

This is reflected in our adherence to the rigorous standards of the Information Security
Management System (ISO 27001:2022), for which we have earned certification.

To support our security objectives, management will provide support for the ongoing
development and implementation of comprehensive policies, procedures, and controls.
These will be regularly reviewed and updated to ensure they remain effective and
relevant to our operational needs and security challenges.

By upholding these principles, Etihad Water and Electricity reinforces its position as a
reliable and trustworthy steward of the information entrusted to us by our customers and
partners.



