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Etihad Water & Electricity
Submission of complaints about the services provided

“Log your complaint” service is an e-service that allows you to submit your complaints about the services provided.

Visit Etihad WE website through the link below:
www.etihadwe.ae

Click the below shown button to open “Customer Login” window

Click here to login
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About ETIHAD WE

ETIHAD WE established in 2020 under the Federal
Decree-Law No. (31) of 2020 to carry out the duties
assigned to The Federal Electricity & Water Authority

at that time. It is wholly owned by the Emirates
Investment Authority
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Submission of complaints about the services provided

In “Customer Login” window you can login to e-Services as the following:

1. New Customer Registration:

In case you are not registered in the website yet, click “Register” to start creating new account in the website.
Please follow the steps of registration in the link below:

Registeration Manual -Register New Customer - Click Here

2. Registered Customer Login
In case you are registered enter your User Name(Email Address) and Password and click “Login” button.
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About ETIHAD WE Pt 1. New Customer

ETIHAD WE established in 2020 under fegistration
Decree-Law No. (31) of 2020 to carry ot

‘assigned to The Federal Electricity & W:

at that time. It is wholly owned by the E

Investment Authority

2. Customer Login
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Submission of complaints about the services provided

When you login, you will reach e-Services dashboard
To access “Log Your Complaint” service click the following in main menu:
Your Voice>> Log Your Complaint
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Personalize Accounts & Payments Friend's Corner

Waiting to hear you Follow Up
Share Your Suggestion Complaints
Log Your Complaint Emergency Fault
Happy To Serve You
(Emergency Fault)
Account Number 221000034639 Arount Due D) -1,200.00 &) i

STEP ONE: ENTER PREMISE

Specify the “Account Number”, the “Region”, the “Service”, the"Complaint category”, and the “Complaint category” from
their lists. Then in “Details” insert your complaint details and click “Send”.

eServices > Customer > Your\Viice

Complaint

Based on the nature of your complaint / suggestion, we will make sure to resolve the issue within 5 working days. For inquiries. please contact 800-FEWA
(8003392) or send an email to cs@fewa.gov.ae

Complaint

Account Number *

221000386270 hd
Region *

WEST (A)
Service *

Electricity A
Complaint Category *

Services v
Complaint Subcategory * . . .

Delay in Connection Service v

Details * 1 am writing this note to complaint about ]
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Etihad Water & Electricity
Submission of complaints about the services provided

STEP TWO: FINISH

The complaint has been submitted. You will recieve Application Reference Number so you can follow up your request
status. The issue will be resolved within maximum of 5 working days

Dashboard Personalize Accounts & Payments Friend's Corner

eSenices > Customer > “YourVioice

Suggestions & Complaints

©

Your complaint Reference Number: PRE-196694 4 Complaint Refrence Number
has been submitted sucessfully. We will contact you shortly.

FOLLOW UP APPLICATION STATUS

To follow up your complaints status click the following in main menu:
Your Voice>> Follow Up >> Complaints

Dashboard Personalize Accounts & Payments Friend’s Corner Services Your Voice
Waiting to hear you Follow Up
Share Your Suggestion Complaints ‘
Log Your Complaint Emergency Fault
Happy To Serve You
(Emergency Fault)

Your complaint Reference Number: PRE-136705
has been submitted sucessfully. We will contact you shortly.
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Submission of complaints about the services provided

FOLLOW UP COMPLAINT STATUS

A table will appear showing the status of your complaint.

Dashboard Personalize Accounts & Payments Friend's Corner Services Your Voice (O]

eSaenices > Customer > “Your Voice

Complaint History

Reference Number 4 Type Date Status
PRE-196705 Complaint 09 March, 2022 09:55:51 AM In Progress

Showing 1 to 1 of 1 entries Previous 1 Next

Application Status

End of e-Service

For Inquiry

Email: cs@etihadwe.ae

Call Center: 8003392
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